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Chapter 2: What Is Social Communication? 

Four Steps of Communication to Become a Social Thinker
1.	 Thinking about people and what they think and feel.

a.	 What are they interested in?
b.	 What do they feel about what you’re saying?
c.	 What are you doing to show you’re interested in them when
	 they’re talking?

2.	 Being aware of your physical presence as well as the 
	 physical presence of others.

a.	 Your body position shows who you want to talk to or not talk to.
b.	 Your body movements show what you plan to do next. Your body 

sends messages, even messages you didn’t mean to send.
c.	 Your body language and facial expression communicate to people 

how you feel about things or people around you.

3.	 Using your eyes to think about others and what they’re 
	 thinking about.

a.	 The direction of your eyes and other people’s eyes lets people see 
what everyone might be thinking about. 

b.	 We use our eyes to help figure out how people feel, what people 
are thinking about, and if they’re interested in us.

4. 	 Using your language to relate to others.

a.	 Talking about things that are interesting to others.
b.	 Asking questions to find out about people and making comments 

to show interest in others.
c.	 Adding your own thoughts to connect your experiences to other 
	 people’s experiences.
d.	 Adjusting your language to what the group or another person is 

talking about.
 

other’s feelings

other people


